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	Hello Customer,

Quintiles Transnational has asked HDI, an independent industry association, to randomly select closed incidents to better monitor customer satisfaction levels.

Incident #: 534285
Incident closed: 8/14/2007 8:17 PM
Incident description: Please create MS Communicator account

	How satisfied are you with:
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The courtesy of the analyst?
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The technical skills/knowledge of the analyst?
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The timeliness of the service provided?
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The quality of the service provided?
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The overall service experience?
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Additional feedback
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If you have further questions/issues, you may contact Global IT directly at your local number.

[image: image40.wmf]Please have the support center contact me.



	

	[image: image41.wmf]S

ubmit

   [image: image42.wmf]N/A



	(Select N/A if this survey does not pertain to your experience.)
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